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Notice of nondiscrimination
West Penn Hospital

West Penn Hospital, a part of Allegheny Health Network, operates and provides care, treatment, and
services without discrimination and limitation on the basis of age, AIDS or HIV status, ancestry, race,
color, physical or mental disability, gender/sexual identity, expression or preference, gender dysphoriaq,
national origin, ethnicity, culture, language, socioeconomic status, source of payment, religion/religious
creed, sex, sexual orientation, union status, or any other characteristic protected by law or regulation

in compliance with federal and state regulations and civil rights laws including, but not limited to:

Title VI of the Federal Civil Rights Act of 1964 (42 U.S.C.A §§ 2000e - 2000e-17), the Pennsylvania Human
Relations Act (43 P. S. §6 951 - 962.2), the Pennsylvania Department of Health Regulations (28 Pa. Code
66 51.11 — 51.13), The Joint Commission accrediting standards, the Americans with Disabilities Act of 1990
(42 U.S.C.A. 6§ 12101 - 12213), and Section 1557 of the Affordable Care Act. This notice does not create
legal obligations above and beyond those contained within established state and federal law.

West Penn Hospital does not discriminate when: providing inpatient or outpatient admission or care;
assigning patients or residents to rooms, floors, and sections; asking patients or residents about
roommate preferences; assigning staff fo patient or resident services; utilization of the health care
facility; transfers of patients or residents from their rooms; and granting staff privileges of professionally
qualified personnel.

In order to include and treat individuals in a nondiscriminatory manner, West Penn Hospital provides free
aids and services to people with disabilities to communicate effectively with us, such as qualified sign
language interpreters. West Penn Hospital also provides free language services to people whose primary
language is not English, such as qualified interpreters and information written in other languages.

If you believe that West Penn Hospital has failed to provide these services or discriminated in another
way based upon race, color, national origin, age, disability, sex, or other grounds set forth above, you
can file a grievance with the Grievance Officer, 4800 Friendship Avenue, Pittsburgh, PA 15224, or by
calling 412-578-4584 or 412-578-5000. You may file a grievance online through the AHN website

at ahn.org/contact-allegheny-health-network. You can also file a civil rights complaint with the

U.S. Department of Health and Human Services, Office for Civil Rights via ocrportal.hhs.gov/ocr/
portal/lobby.jsf, by mail at 200 Independence Avenue SW, Room 509F, HHH Building, Washington D.C.
20201, or by calling 1-800-868-1019 or 800-537-7697 (TDD). Complaint forms are available at
hhs.gov/ocr/office/file/index.html.
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Notice of nondiscrimination

West Penn Hospital

Spanish

ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia lingUistica.

Llame al 412-359-3131.

Chinese
EE ﬁnﬁ'%uﬁ%%%’%@tiﬂjz  fEA DL R B SIS
S1EEIRTS - 55EE 412-359-3131.

Vietnamese

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg
ng6n ngr mién phi danh cho ban.

Goi s6 412-359-3131.

Russian

BHVMMAHWE: Ecnv Bbl roBOpUTE Ha PYCCKOM fA3bIKe,
TO BaM AOCTYMHbI 6ecnnaTHble yCnyru nepesofa.
3BOHUTE 412-359-3131.

Pennsylvania Dutch

Wann du Deitsch schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit die englisch
Schprooch. Ruf selli Nummer uff: call 412-359-3131.

Korean

FO: et =0HE AMEotAl= 82, A A&
ANBIAE R22 0|&0ta &= USLICH B2
& 3toH —’F—/"/\IQ 412-359-3131.

Italian

ATTENZIONE: In caso la lingua parlata sia l'italiano,
sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 412-359-3131.

Arabic

sacluall chland ol el K3 Ehaati i€ 1)) 1dds gala
A412-359-3131 4y dacail, (lanally Sl a0 535 4 galll
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French

ATTENTION: Si vous parlez francais, des
services d'aide linguistique vous sont proposés
gratuitement. Appelez le 412-359-3131.

German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen
Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfiigung. Rufnummer: 412-359-3131.

Gujarati

YAoll: B AR Al clletdl &, Al oAlyes
GULNL UL Al dAMIRL HIR GUALY 8.
$lot 5 412-359-3131.

Polish

UWAGA: Jezeli méwisz po polsku, mozesz
skorzystac z bezptatnej pomocy jezykowej.
Zadzwon pod numer 412-359-3131.

French Creole

ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed
pou lang ki disponib gratis pou ou.

Rele 412-359-3131.

Mon Khmer

Ui[ijﬁS UﬁjSﬁ]HSﬁS[iﬂ[ﬁ ﬁ]ﬁﬂ%iﬁii
ﬁﬁﬂﬁStﬁﬁSiﬁﬁ]ﬁﬂ ﬁUjHSﬁﬁﬂﬁSﬂj
'ﬁi—ﬂGH]SﬁjﬂﬁﬁiﬁSﬁ"l Gl Giﬁjﬂg 412 359-3131.

Portuguese

ATENCAO: Se fala portugués, encontram-se
disponiveis servicos linguisticos, gratis.
Ligue para 412-359-3131.
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